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Momouw, npu nonbnBaHe

Mons nonbnHeTe Hemckus opmynsp. bnarogapum Bu!

MpexBbprnAaHe Ha gorosop

Mons, nonbaHeTe U3uAn0 To3n hopmynsp. AKo HAMaTe Ha 40
pasnonoxeHne KOMNIOTHP, TA6NET UK cMapTGOH, MONs, NULeTe

YeTNNBO C NeyaTHN 6YKBU. 3aAbMKMTENHUTE NoneTa ca 0603HavYeHn 41
CcbC *.

[aHHM Ha KNUeHTa

KnneHTCKn Homep

®upma (c opuanyecka opma), pecn. CTAPO HaumeHoBaHue

®upma (c opuguuecka dopma), pecn. HOBO HaumeHoBaHne

PerncrbpeH cbf, HOMep B TbProBCKUA perncrop

Mons, BbBeaeTe UK faHbyeH Homep, NN NAeHTU(UKaALMOHEH 42
Homep no AAC 43
[laHbueH Homep

unm 7
[AC (naHbk fo6aBeHa CTONHOCT)-NAEHTUDUKALNOHEH HOMED

Kop Ha cTpaHata

3a uneHose Ha EC:

3a cTpaHu, KOUTo He uneHysar B EC: 45
®upma HOBA, KNnUeHTCKU HoMep 46
®upmeH agpec Ha HOBUSA knueHT (npu ycnosue ue He e BNCAH B

Toll Collect)

Ynuua, Homep

MoleHcKa KyTus

MoweHCKn Koa

HaceneHo macto

[bpxaBa

Jnue 3a KOHTaKT (pamnunHo ume, CO6CTBEHO UMe)

Nmeiin 47
TenedoH 48
(mons, ykaxeTe KoA Ha rpaaa, CboTB. KO Ha AbpxaBaTa) 49
Vimenn 3a otumtaHe 50
Yenyru (ga ce nonbnHu ot HOBATA dimpma)

BefjoMOCT 3a MbTHUTE TakcK

Kak »enaeTe fia nonyyasate BejOMOCTTa 3a MbTHUTE Takcu? (mons, 51
HanpaeeTe Camo eanH n36op)

B KnueHTckn noptan 99

Mons, akTuBMpaiiTe Bawusa ye6 akayHT B KNMEHTCKNUA nopTan, 3a Aa
MO)XeTe ia 0OTBapsATe BEAOMOCTTA 3@ MbTHUTE TaKCKU 1
cneumduKaumuaTa Ha OTAENHUTE NPONbTyBaHU oTceuku. Pupma Toll
Collect GmbH e nsnpatu cbobLieHne Ha Bawus umenn agpec 3a
OTUMTaHe, LWOM BEAOMOCTUTE 3a MbTHUTE TaKCK 6bAAT NPesoCTaBeHN
B K/IMEHTCKMSA nopTan.

Mo nowara

CreundurKaums Ha OTAEMNHNUTE NPOMbTYBAHM OTCEUKN
Kak xenaeTe a nonyuyaBate cneuudukaumuaTa Ha oTAeNHNUTE
nponbTyBaHu oTceukn? (Mons, HanpaseTe camo eanH U36op)

Mons, akTuBuMpaiTe Bawwus ye6 akayHT B KIMEHTCKUS nMopTan, 3a Aa
MOXeTe fia 0TBapsATe cneuncmKaLmuaTa Ha OTAENHUTE NPONbTYBaHU
oTceukun. upma Toll Collect GmbH we n3npatu cbobuieHne Ha
Baluims umenn agpec 3a oTYnTaHe, WOM cneumdukaLumTe Ha
OTAENHNUTe NPOMbTYBAHM OTCEUKM 6bAAT NPefoCTaBeHN B
KNWEHTCKNsA nopTan.

CneuncunKaumMaTa Ha OTAENHUTE NPONbTYBaHM OTCEUKN HE MOXe Aa
6bae n3npaTeHa No nowaTa, ako BEAOMOCTTA 3@ MbTHUTE TaKCy ce
npeaocTaBsa B KNMeHTCKMA nopTan.

[lokaTo cTe perucTpupaHu, nonyyasaTte Bb3MOXHOCTTa Aad
n3nonseare KnneHTckus noptan Ha Toll Collect.

Vmenn, KnMeHTCKW nopTan

3a aBTOMATUYHU U3BECTUA, KOraTo ca Bu npegoctaBeHu HOBM
[LOKYMEHTU B K/IMEHTCKNS mopTan.

A3 CbM CbrnaceH ¢ ToBa, hupmara

[la noeme npasaTa 1 3afb/HKEHUATA OT MOUTE NOTpebuTenckuTe
oTHoweHus ¢ Toll Collect GmbH.

Yka3saHue: 3a uenta HoeaTa hupma Tpsb6Ba Aa nognuwe
[eKnapaumaTa Ha cTpaHuua 3 v Aa U3npaTty Konue oT N3BeYEHUETO
CU OT TbProOBCKNA PErUCTbP UM ThProBCcKaTa perucTpauus unm
npomsHaTa Ha peructpauusaTa go Toll Collect.
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TOLL COLLECT

service on the road

MosT cTap noTpebutenckn Homep Moxe Aa 6bae U3TPUT cnej
npexBbpnsiHe Ha JOroBopa.

A3 yBepsiBaMm, ue BCUYKN AAHHW Ca MbIHU U NPAaBUNHU.

Toll Collect we o6paboTBa BawwnTte faHHU caMo 3a LenuTe Ha
M3Nb/IHEHWE Ha foroBopa.

Mpuemam 06wuTe Tbproscku ycnosus (OTY) Ha Toll Collect GmbH.
06WuTe TbProBCKM YCIOBMA Ca HANMUYHW B UHTEPHET Ha agpec
www.toll-collect.de/go/agb nnn morat ga 6bgaT nonckaxu ot Toll
Collect GmbH (o6axaaHua ot Fepmanusa: 0800 222 2628, o6axaaHua
oT uy6UHa: 008000 222 2628 (6e3nNaTHO, LEHNUTE 32 MOBUTHU
YCNyrn Moxe fa ce pasnuuasar)

** 6e3MnNaTHO, LLleHN Ha MOBUTHUN MPeXu MoraT fja ce pasnuyasar
HaceneHo mscTo, gata

Moanwuc n eBeHTyanHo neuyar Ha pupmara

(CTAPA chnpma)

Mons, usnparerte 1031 hopMynsap ¢ NOANUC U NedyaT Ha pupmara no
umenn Ha service@toll-collect.de unu no nowara Ha Toll Collect
GmbH,

Customer Service, Postfach 11 03 29, 10833 Berlin, Fepmanus

[la ce nonbAHM OT HOBaTa hupma

MpexBbpAsAHETO Ha NpaBaTa U 3aAbMKEHNATa OT NOTpebuTencknTe
oTHoweHus ¢ Toll Collect GmbH oT cTapaTa Ha HoBaTa hmpma,
0co6eHo npexsbpnsaHe Ha 60paoByu ypeam 3a aBTomo6un (OBU), e
Bb3MOXHO Camo, ako HoBaTa hupma noeme OTrOBOPHOCTTA 3a
BCcMuKM nckaHus ot Toll Collect cpewy cTaparta upma.

(Yka3aHue: Morar ga ce npuemar camo 60paoBuTe ypean 3a
aBTOMO6UN Ha usnata ¢ioTa oT ToBapHU aBToMo6uNK. Mpu ToBa ce
3anasBa CTapusaT NoTpebuTencku Homep.)

3a uenTa e HeobxoaMMo, HoBaTa hupma Aa noanuile cneapaliaTa
[leKknapaums v fa u3npatu Konue ot HelHOTO U3BNeYeHne ot
Tbprosckus pernctbp (npu Hanuuue) Ha Toll Collect.

MpexBbpnsHe Ha NpaBaTa 1 3aAb/MKeHUsTa
A3 NoTBbPXAABAM OT UMETO Ha
, ue notpebutenckute oTHoweHus mexay Toll Collect GmbH u

ca NpexBbp/ieHn Ha Hac 1 HWe moemame OTFOBOPHOCTTA 3a BCUYKM
nckaHusa Ha Toll Collect GmbH oT Te3n noTpebuTenckmuTe OTHOWEHNA
cpelly ykasaHara no-rope (B none 6) oupma.

Moanuc n eBeHTyanHo neyat Ha chupmarta

(HOBA chupma)

* 3ab/MMKNTENHO 3@ NoNbABaHe none
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